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A WINTER LIGHT TRAIL

Terms & Conditions

General points

Luminescence is a seasonal light trail set within the parkland of Swinton Park. Guests
experience an illuminated woodland walks of approximately 1 mile featuring themes and

inspired sets from the natural world.

This is an outdoor trail, so please dress appropriately for the time of year. We recommend

warm, waterproof clothing, and sturdy walking shoes or boots are recommended.

The trail will take approximately 90 minutes to complete depending on walking pace and

whether a stop for refreshments is made etc.

Tickets must be shown on arrival at the Swinton Park Hotel when arriving for the light

trail. Proof of purchase is not sufficient.

The trail and your safety

Please always keep to the official path.

The path includes some uneven surfaces and tree roots, and in some places is adjacent to

water, so please take care during your visit.

Children should always be supervised. Children under the age of 15 must be supervised by

an adult.

The trail is not suitable for town prams or buggies - there are several steps at the start of
the trail, several slopes within the trail and potential tree roots etc at various points so

only all-terrain buggies are recommended.



Dogs are welcome but must always be kept on the lead. Please visit the Swinton website

for its full pet policy.

No smoking or vaping is allowed on site or during the trail unless in a designated area,

which is located at the Terrace Bar & Restaurant at the end of the trail.
No alcohol is permitted on site except for that sold by Swinton Park Hotel.

The designated trail will be lit to ensure your safety; however, we recommend bringing a

small torch with you in the unlikely event of a power failure.

Amendments and cancellations

Luminescence tickets are non-refundable.

Visit dates can be changed, providing a minimum of 48 hours’ notice is given and

alternative dates are offered, subject to availability at the time of booking.

Cancellations or amendments within 48 hours of arrival are not allowed, and tickets will

be forfeited with no refund given.

To amend your dates, please do the following:
o On your confirmation email, you will see a link saying ‘Manage tickets’
o Click on the link and input the email address used to book the tickets.

o Alink will be sent to this email address, which will allow you to make

amendments.

o Should you experience any issues, please email us on:

luminescence(@swintontestate.com

Bad weather and event cancellations

The event will only be cancelled in the following circumstances:

When the weather in North Yorkshire and conditions are perceived to be a danger to the

public in the woods (e.g extremely high winds)

A major failure in the electronics system


mailto:luminescence@swintontestate.com

The event will NOT be cancelled in the following circumstances:

o Heavy rain — we advise that all visitors dress appropriately for the weather and bring an

umbrella.

o Heavy rain in another part of Yorkshire — we advise our visitors to take note of the

weather conditions en route to the event and allow ample time for their journey.

o Very cold weather — we advise that our visitors dress warmly and appropriately for cold

weather.
o Yellow Weather Warnings - unless they pose a significant risk to public safety.

The decision to cancel will be made by midday on the day of the event. Depending on the

information available, we will endeavour to make the decision as early in the day as we can.

We will update our website as soon as the decision is made, and post our decision on our

Facebook, Instagram, and Twitter channels.
Car Parking

e Parking is offered on a complimentary basis for the duration of your visit, including any

bookings within the hotel’s bars and restaurants.

e  We request that parking be booked at the time of purchasing tickets so we can manage

availability accordingly.
e Car parking spaces will be allocated in the Luminescence designated parking area.

e Parking is at your own risk, and the Swinton Estate accepts no responsibility for any

damage to parked cars during your visit.

e The what3wordsords link for the Luminescence car park is - ///deFers.Forgives.boss

Accessibility

We will be partnering with Access the Dales to offer a tramper wheelchair to disabled guests who

wish to complete the light trail. This needs to be booked, via their website, in advance to ensure

availability. This is offered on a complimentary basis.


https://www.access-the-dales.com/

Should the situation arise where you have reserved the tramper, but there is no longer

Luminescence ticket availability please email us on luminescence(@swintonestate.com and we will

do our best to accommodate you.

We advise that only our tramper has been assessed for the path conditions and we will not allow
guests to go round the trail in their own wheelchairs or electric buggies, due to health and safety

concerns. Please do not be offended if we refuse entry on this basis.

A disabled parking space will be allocated in our Country Club car park in close proximity to

where the tramper can be collected.
A disabled toilet is available at the start and end of the trail only.

Lux levels are low in places across the trail so we do not recommend for guests with impaired

vision.

A member of the Swinton Estate team will escort you to the start of the Luminescence trail as

initial access is slightly different to the main starting point.
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